
1. Other than user signups, precisely what integrations between the website and EveryAction are you 

looking for? 

EveryAction will capture Donations and Sponsorships, in addition to Membership signups. We create 

forms in EveryAction and they can then be embedded on the website. 

2. Specifically what illustration work are you needing? (general graphics, interactivity, infographics, etc) 

We will provide high quality photos which can be used throughout the site. There may be general 

graphics required. 

3. Are you looking for any additional eCommerce functionality? (ex: abandoned cart follow up emails, 

tiered pricing) 

Abandoned cart follow up would be great.  But beyond that, we basically just have physical products 

which we ship ourselves. 

4. Do you want recurring donation functionality? 

Recurring donation functionality is built into the EveryAction donation forms. 

5. We see that your current website uses WordPress - do you want to keep it for the new website? 
 
We aren't tied to WordPress. Wix is NOT preferable. 
 
6. Which software solution do you currently use for your email newsletters? While the RFP document 
says you are open to other 3rd party solutions, do you prefer to keep what you are currently using? 
 
We will not be using our current email provider, which is built into our CRM. We are replacing our 
current CRM with EveryAction. 
 
7. What are you currently using for donations? Has a decision been made about accepting donations 
directly through the website? 
 
We will be using our new CRM (EveryAction) to accept donations. We are able to link and/or embed the 
form on the website. 
 
8. How is the current website being hosted? Will new hosting services  need to be provided or will you 
be using your current hosting solution? 
 
Our website is currently hosted through the web provider on their servers. We will need a new hosting 
solution. 
 
9.  How is the current website being maintained? What type of long-term maintenance will be needed 
once the website goes live? 
 
The current website provider does updates as requested. FlatsWorthy staff make blog posts. We would 
like staff to be able to make small changes, such as adding a sponsor logo or updating the copy in a 
section. 
 



10. Is there is an incumbent developer who will be submitting a proposal? 
 
Yes, the current website provider will be submitting a proposal. 
 
11. What is the estimated budget for each - designing and developing the new website,  long-term 
maintenance, and hosting? 
 
We have not set a budget for this RFP because we are looking at the services offered and the value for 
those services. Price is a secondary consideration at this point. 
 


